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l. OEIIIA' XAPAKTEPI4CTI4KA IIpOfpAMMbl
1. l. I-{enr peanr,r3arlur nporpaMMbr.

I{enuo ocBoeHLIfl AorlonHl.ITelsuofi npoSeccrzouarusofi nporpaMMLr troBbrrrreHrzr rnzuru@r.rKarlupr

<KlIaenrcxuli cepsuc>) flBJlsercfl Sopuupoeanue zsaruufi u flpaKTrrqecKr,rx KoMrrereHrlufi n cQepe

esauN{oAeficrBr.r.f, c KJrr.reHTaMr.r B paMKax ocyuecrBneHlr.f, Krr.reHTooplreHTr.rpoBaHHoro noAxoAa.

B upoqecce r.r3yqeHr.rs Kypca craBflrcfl cneAyroulre 3aAaqrr:

- 3HaKOMCTBO C [OHqTHeM O KJIHeHTCKO\{ CepBI{Ce;

- Bbr,4eneHr,re aKTyzurbHbrx noAxoAoB K KJrr4eHTcKoMy cepBr{cy;

- SopuzpoBaHr{e HaBbrKoB 3Tr{Kr.r AenoBoro rroBeAeHr4, r{ AenoBoro o6ueHu.f, c KJr}reHToM B paMKax

peaJrpr3arluz upo$eccuoHurrrbHbrx 3a.uaq;

- ocBoeHr,re rexHoJrorufi o6utenuq c arpeccr4BHo HacrpoeHHbIM KnpIeHToM;

- SopulzpoBaHne HaBbrKoB u ylrenufi rroAaqu v. ronf{eHrrr o6parnofi cBq3r4 B paMKax

n:auuo4eficrBrm c KJrrreHToM.

I .2. DtauupyeMbre pe3ynbrarbr o6yuenux.

Kouneresquu o6yraroqerocfl, Qopuupyelrbre B pe3yJrbrare ocBoeHH, [porpaMMbr roBbrlreHprq

rnaru$uraquz <<Krzenrcrcrnfi cepBuc)

- cuoco6nocrb rrcrroJrb3oBarb n upo$eccltoHa"'rruofi AeflTeJrbHocrl{ ocHoBHbre 3aKoHbr pa3Br,rrr,L

coBpeMeHHofi couuamnofi u KynbrypHofi cpe4u (OK-l);
- cnoco6en rroHr.rMarb BbrcoKyro couuiurbHyro 3Haq[Mocrr npoSeccuu, orBercrBeHHo u

KaqecrBeHHo BbrrorH.f,m npoSeccrroHarrbHbte 3a1aqv, co6moAas npnHrrr,rflbr npo$eccr,ronamnofi

3rr{Kr.r (OnK-1);
- cnoco6eu ocyuecrBn.srb c6op pr flepBr.rrrHyro o6pa6orxy uuQopuaquu, pe3ynbraroB

lczxoJroruqecKr.rx na6ruoAeHuil u AuaruocrrrKr.r (fIK nII- 1 ) ;

- cnoco6eu x peQrercuu cnoco6oB rr pe3-y-nbraroB cBor.rx upo$eccnoHzlJrbHbx Aeficreufi GKIIII-
2);

B pe:y:rnrare H3yqeHuq AV crlu u.,rrrHbr cl,vuarerb ilorxeH :

1.2.1.3narr:
- rroHrTI,Ie o KJII,IeHTCKOM CepBUCe;

- aKTyanbHbre noAxoAbr K Kirr4eHTcr(oMy cepBlrcy;

l.2.2.Yv.err:
- rroJrb3oBarbc.f, cBouMrl 3HaHI4rIMI.r npu pa6ore c KnrreI{TaMI,I;

- AaBarb r,r [onyqarb o6parnyro cBr3b B paMKax n:auuogeficrBla.f, c KJII,IeHToM;

- yMerb Becru xecrKue neperoBopbr B paMKax ocyrqecrBneHr.r, pa6oru c arpecclrBHo

HacTpoeH H brM r,r KJrr,reHTaMrr.

1.2.3. Bnaaerr:
- 3TlrqecKr,rMr,r HaBbrKaML{ AenoBoro rroBeAeun.fl vr .4eJloBoro o6uenus c KJIueHToM B pzIMKax

peanr{3arlur.r upo(f eccrroHaJlbHblx 3a.Iiaq;

- TexHoJrorurqun o6uleHvfl. c arpeccldBHo HacrpoeHHbIMLI KJIUeHTaMH.

1.3. Tpe6onaHr,r, K ypoBHIo uoAroroBKLI [ocryflarcurero Ha o6yueuue.

Haru.{He cpeAHero npoSeccuoHaJlbHofo ilnv Bblc[Iero o6pa:on aHrfl..

1.4. TpyaoeMKocrb o6yueHux.

HopuarrauHufi cpolc ocBoeHus [potpaNlMrt - 74 ,l .ca

1.5. (Doprraa o6yuenua. Oqnaq.



2. COAEPXAHI4E IIpOfpAMMbr r4 OP|AHr43Ar_II4OHHO-IIEAA|O|I4I{ECKI4E vCJIOBI4-f,

2. l. Yqe6uufi uas AoronHrrremsofi npoQeccuosamsofi flporpilMMbl.

HaralaenosaHHe piBAeJroB, .[t4cut4 unuu (no4ylefi )
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Mo,qy:rs 1.

O6ruee rroHrrr{e o Krr4eHTcKoM cepBace. Axrya:mnLre rroAxorbr

K KJTT4eHTCKOMy CepBHCy.

t2 10 4 6 2

Mo4ym 2.

3ruxa AenoBoro noBeAeHr4q rr AenoBoro o6ueHuq c KJrr4eHToM

B paMKax peanv 3aunra npoSeccuoHzL'rbHbrx 3aAaq.

12 l0 4 6 2

Mosym 3.

Henep6anurufi sruxer flpu egar.rN,{oAeficrBr{r{ c KJrrreHToM.
t2 10 4 6 2

Mogynr 4.

Tarruxa o6uleuur c arpecclrBHo HacrpoeHHr,rru KlrrreHroM.

3rororu.IHble rexHr,rKvr Be1en:afl, Necrxux reperoBopoB [pu
SSAUN,IOAEfi CT BVIU C ATPEC CV BHbIMII KNI{ EHTAMI4.

t2 l0 4 6 2

Mo4yrs 5.

Corpy.uHux KaK rrpeAcraBr,rreJrbHoe ntluo opraHr,r3arlfira.

flcuxororuqecKlre r4HcrpyMeHTr,r calvlonpe3eHTarlrrr4

corpyAH r4Ka rrp tz n:auuo.qefi cr BuLt c KJr]reHToM.

12 10 4 6 2

Mo4yrs 6.

Irlcxyccrno no.{aqrr u nonytreHur o6parHoit css:u B paMKix

nsauuo4eftcrBvfl c KJrr,reHToM.

t2 10 4 6 2

14rorosas arrecrauafl 2 3aqer

tr4roro 74 60 24 36 t2

2.2 KarcstapHufi yve6nsrfi rpaQ ur<.

Haul,reHoeaHue pa3leloe, uo4ylefi
llepuo4
o6yueuur
(neaeru)

Mo4ynr 1.

O6rqee IIoHrrI,Ie o Knr,reHTcKoM cepBr.rce. ArryzurbHbre norxorbr K Knr,reHTcKoMy

cepBHcy.

I

Mo4ynr 2.

Sruxa AenoBoro noBeAeHr,rq rr AeJroBoro o6ueHlaq c KJr[eHToM B paMKax peaJrusawtv

npo$eccuoHilrrbHbrx 3aAaq.

1

Molynr 3.

Henep6a,rrnrril aruxer rrprl n:auuogefi crBr.rfi c KJrrreHToM.
1

Mo1yns 4.

Tarrrxa o6urenug c arpeccrrBHo HacrpoeHHbrN{ KrveHToNr. 3xororuqnbre rexHr4Kr.r

BeIeHuq xecrrux neperoBopoB rrpll s:az\aoAeficrBlrll c ar-peccr4BHbrMt4 KJIT.IeHTaMH.

I



Mo4yns 5.

Corpy4nnr KaK [peAcraBlrreJrbHoe nurlo opraHr.r3auuu. flcuxolornqecKue
HHcrpyMeHTbr caMorrpe3eHTaur4r.r corpy/IHr.rKa rrplt e:auuo4eficrBr{r4 c KJrr.reHroM.

I

Moaynr 6.

Zcryccrno noAaqu r4 rronyqeHut o6paruofi ceqsta B paMKax n:auuo4eficrBr.rs c

KJIIIEHTOM.

1

I4TO|O, HeAenr, 6



2.3 Pa6ovml. rporpaMMa pa3Aena, IucqunnuHrr (rvro4ynr).

J\t
ttltt

Pery;rrraru o6yuennr
Ceuecrp, pa3AeJr / reura.

Bu4rt yve6nofr AeflTeJrbHocru.

Kparxoe coAeprcaHrre

O6parona-
TEJIbHbIE

TEXHOJIOTIIH

Tpyaoerr-
KOCTb,

qac

tDopua

TeKyrrlefo

KOHTpOJTf

I 2 3 4 6 7

I

ParAe.n /'reua 1: O6qee rroHflTlre o KJrueHrcKoM cepBr.rce. AxryanrHbre noAxoAbr K KJrr.reHTcKoMy cepBLrcy.

3uarr:
- tIoH.rITUe O KJTT.TeHTCKOM CepBr{Ce;

- aKTyilnbHbre noAxoAbr K KJrr,reHTcKoMy

cepBr.rcy;

Yuerr:
- flonb3oBaTbcfl. cBolrMr,r 3HaHI,IqMU rIpU

pa6ore c KJrr{eHTaMr4;

- AaBarb r.r fionyqars o6parnyro cB.f,3b B

paMKax a:auuo4eficrBr4, c KJrueHToM;

- yMeTb BecTrd xecTKrre fleperoBopbr B

paMrcax ocyrqecrBneHr.rq pa6orur c

arpecCI,IBHo HacTpoeHHbIMr.r KJrr,reHTaMr4.

Brarem:
- STr,rqecKr.rMlr HaBbrKaMI,I AenoBofo
[oBeAeHr{q v AeJroBoto o6ueuus c
KJTHeHTOM B paMKaX pea-Jll,j3al\ytld

npoQeccuoHaJrrHbrx 3aAaq;

- TexHoJrorIr.f,MI,I o6uer{prs c arpeccr,IBHo

HacTpoeHHbIMI,I KJIHeHTilMr,r.

Jlercurq 1-3: O6rqee rroHrrr.re o KJrHeHrcKoM cepBnce.

Arcryalruue noAxoAbr K KJrueHTcKoMy cepBr{cy.

Kruesr v opraHr.r3arrus r{HTepecbr cropoH, rpe6onauur
KJrrreHTa K ycnyraM; ocHoBhr sQ$exrrannoro B3arrMoAeficrnus s

paMKax Knr.reHToopneHTil poBaHHof o noAxoAa;

Kprareprara I4 npr.IHrlr{[br KJru eHTooplreHTr.{poBaHHoro [oAxoAa B

pa6ore c KJILreHTaMr.r: cepBac KaK rrAeoJrorlq KoN,rnarruu.

I-{elu vt 3aAar{[ pa6orsr corpyAHr,rKoB; ueo6xognlrocm vt

nperrMyruecrBa eArrHoro craHAapra pa6orrr c KnLreHTaMr.r;

rpe6onaHufl K opraHu3aqr.ru pa6oru corpyAHHKoB;

[parr*rrecrar pa6ora 1-3: @opuupoaauue r{MrrAxa

Kolrnauuu: KaKr,rM o6patou cK,rla.46rBaerc, BrreqarJreHr.re

KJII,IeHTa o KounaHzI,I, KaKoBbI oxI.IAaHIu KJIpIeHTa

oTHOCI,TTeJIbHO CepBr4ca v [peAocTaBnreMbrx ycnyr; ponb

cflequanucroB AaHHoro orAena n $oprr,rnpoBaHrrr,I norJrbHocrr,r

KJrr{eHTa r KounaHurr B uenoM
CanaocroqreJrbHafl pa6o'ra: rr3yqeHlre npereHrauufi

[pe3eHTarlr,rf,

4

6

2
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2. ParAe.n /reua 2: 3rurca AeJroBoro troBeAeHrrfl H AeJroBoro o6tqenrls c KJTHeHToM B paMKax peaJrrr3a qnu npoQeccuoHaJrbHrrx 3aAaq.

3narr:
- rroHflTHe o KJTHeHTCKOM CepBHCe;

- aKTyanbHhre noAxoAhr K KJILIeHTcKoMy

cepBr.rcy;

Yuerr:

Jleruns 4-6: 3rnrca AenoBoro [oBeAeHr.rq r{ AeJroBoro

o6rqenuq c KJrr.reHToM B paMKax peanlr3arluu

npoQeccuoHurJrbHbrx 3aAaq.

Tene$ounrrfi srrrxer: oco6eunocru BxoA.sr[ux vr

HcxoArrrlfix 3BoHKoB, 4o6poNerareJrbHocrb, BexJrr.rBocrb,

lpe3eHrarllr,
4 onpoc



- rroJrb3oBaTLcs cBor.rMlr 3HaHIrrMI,I IIpU pa6oTe

C KNI{EHTAMIi;

- AaBarb rr [onyqarb o6parnyro cB.s3b B paMKax

ssauNroAefi crBr4s, c KJII,IeHToM ;

- yMeTb BecTr.r xecTKLIe [epefoBopbl B paMKax

ocyulecrBneHl4, pa6oru c arpeccllBHo

H acTpoeHHbIMI,I KJII'IeHTIMI,I.

Bla.ueru:

- STI,IqeCKrlMil HaBbIKaML AenoBoro noBeAeHLIrI

r,I AeJroBoro o6rqenus c KrueHToM B paMKax

pearrlr3arluu npo$eccrloHilnbHblx 3aAar{;

- TexHoJrotprflMlt o6uleHuq c arpeccl{BHo

HacTpoeHHbrMrr KrueHT a\lvt.

3auHTepecoBaHHocTb I,I T.A.;

Oco6eusocru fl croco6st [pLIMeHeHLIs nep6aasuofi

(co,qepxanue peuu) cropoHbl o6rqeuus n pa6ore c
KJII'EHTOM;

3rauu pa3roBopa: [pIrBercrBI,Ie, ycraHoBJleH[re KoHTaKTa c

KJTHeHTOM, OnpeAeneHrre 3arlpoca, pelreHlle 3al.aqu)

npouaHrre.

Ilparrruecxar pa6ora 4-6:
Peurenue rceficon rlo reMe <3rura AenoBoro noBeAeHlrq E

AeJroBoro o6ueHta.f, c KJIIdeHToM B paMKax peanlr3auHrl

npoQecclloHaJrbHblx 3aAaq).

CauocrogreJrBHar pa6ora: I{3yqeHI,Ie npeseuraqufi

6

2

3. FasAer /repra 3: Henep6anrnrrfi sTrrxer rrpr{ B3al{MoAeficrnuu c KJrrreuloM.

3saru:
- IroHrTIle O IUIITeHTCKOM CepBLICe;

- aKTyaJrLHbre no.4xoAbl K KJIT.IeHTOKOMy

cepBucy;

Ynerr:
- rroJlb3oBurbcf CBoI,TML 3HAHI.IflMA npl4

pa6ore c KJrr.reHTaMr4;

- .qaBalb v flonyqarr o6paruyro cB-fl3b B

paMKax sgaul\,Io.{efi cTBvIs c KJIIIeHTOM ;

- yMeTb BecTIr xecTKlre fiepefoBopbl B

paMKix ocyruecrBneHrlt pa6oru c

afpeccl4BHo HacrpoeHHbIMIn KJII{eHT'aMI,I.

Bna,qerr:

- STr,rqecKlnMr.r HaBbIKaMI,I AenOBOTO

loBeAeHru v AenoBoro o6rqenrs c

KJII,IeHTOM B paMKaX peanl{3alluu

npoQeccnoHaJrbHbx 3aAatl;

- TexHoJrorvrflMvr o6uenus c arpeccllBHo

Jlexqrrs 7-9: Henep6a.nsnrfi 3rl{Ker npu B3arlMoAefictssu c

ISII'EHTOM.

Oco6enuoclz Heeep6arbHoro 3ruKera. Henep6a,rrHble ocHoBbI

noBeAeHr{r cneIII4aJILIcra. KraccuSuraqur LIHcrpyMeHloB

uenepbzurrHoro rIoBeAeHIrr.

Oco6enHocru napanep6a-uruofi croponbl o6qeuug (rerra6p

roJroca, rpoMKocrb, I,rHToHaIIHu) n pa6ore c KJIHeHToM;

Oco6eHsocrz KOMMyHUKaUlr14 IrpH II{qHOM

s:arrl.{oAeficre[u: ((KaK floHrrb qero xoqer KJII,IeHT)

ocBoeHI,Ie [paKTI,Ir{eCKI,IX [pUeMOB (TITeHUC KnI,IeHTD):

nenep6alrHarr cocraBnslouiu o6uenug, pa6oru c roJlocoM It

r,rHToHarlt,teft, xar [poz3Becrlr 6:raroupltxrHoe BneqarneHlre Ha

KJrr{eHTa 3a HecKoJIbKo ceKyHA, TexHInKI.I 6ucrporo
ycraHoBneHrr.rr KoHTaKra c co6eceAHlrKoM;

flpaxru.recnar paGoraT-92 pe[renrre rceficos rro reMe

<Henep6anrnufi 3TLrKer npLI 83 aLIM o Leitcr suu c KJILI eHroM )).

CaM ocroqreJrbHaq pa6ora : u3yr{eHl,Ie npereHraqufi

npe3eHTaIIu,

4

6

2
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HacTpoeHHbrMrr KJrv eHTaMr4.

4. Pa:Ae;r lreua 4z Tarcruxa o6n1enlrs c arpeccrrBHo HacrpoeHHbrM KJrrreHToM.

SrcororuqHbre rexHrrKr.r BeAeHHs x€crKllx [eperoBopoB rrprr nsanMoAeficrBr{rr c rpeccrrBnbrMrr KJrrreHTaMrr.

3sarr:
- rroHrTrre o KJrveHTcKoM cepBzce;

- aKTyanbHbre [oAxoAbI K KJrneHTcKoMy

cepBrrcy;

Yuers:
- IOJIb3OBATLC' CBOI{MII 3HAHI,I,f,MU NPH

pa6ore c Knr4eHTzlMt4;

- AaBarr r.r [onyqam o6parnyro cB.,r3b B

paMKax nsaauo4efi crBr,rq c Knr,reHToM ;

- yMeTb BecTr{ xecTKr,re [epefoBopbr B

paMKax ocyrqecrBneHr.rfl pa6oru c

arpeccvBl{o HacTpoeHHbrMr4 KJrrreHTaMfi .

Bla4em:
- 3TI,IqCCKI,IMU HABbII(AMI,I ICNOBO|O

IroBeAeHr,rfl vr AenoBoro o6ueHaq c

KJTI,TeHTOM B paMKaX peanr.r3arlr{I4

npo@eccuoHaJrbHbx 3aAar{;

- TexHoJrotr4flv,u o6ulennq c arpeccl{BHo

HacTpoeHHbrMI{ KJrrreHTiM 14.

Jlexqtlq 10-12: Taxrura o6ueHzq c arpeccr,rBHo HacrpoeHHbrM

KJrrreHToM. 3ronoruqnsre rexHr,rxr{ BeAeHrl, xdcrrzx
leperoBopoB npra ssarrNdoAeficrBrrll c arpeccuBHrrMu

KJII,IEHTAMII.

Pa6ora c xonSrzKTHbIM

KJII,ICHTOB:

Kar rpaMorHo Becrr.r Araanor n ron$ruxruofi curyarluu,
coxpaHfl, nof,JlbHoe orHoIIIeHI4e KJrr{eHTa x Korunanlzrz ilpv
rrc6rx ycnoBr.rrx; rroHflTlre (gKoJror[qHoro B3ar,rMo4efictrar c

KJII'TEHTOM).

Pa6ora c flpereH3vtflMvt, coo6uleuue Heflpr{qrHbrx Honocreft,

cnoco6rr KoppeKTHolo orKa3a;

Pa6ora 3aAonxeHHocrllo: KaK BepHyrb AeH6rLr, coxpaHuB

JrorJrbHocrb KnrreHTa; KaK ynpaB.rrflTb curya\weit v
AOTOBOpeHHOCT'flMr{, He AOnyCKarr B03BpaTOB U

3aAonxenHocrefi co c'ropoHbr Knr.reHTa;

Pa6ora B crpecconoff o6craHoei(e: upoQu.narruxa

3MOUr4OHaJrbHOrO BbrropaHr4fl orrepaTopa, IlpfleMbr

[crrxoJrorr.r.recxofi 3alrlrrrbr or arpecc[u, rpy6ocru,
uanuuyraqufi.
Ilparcruvecraa pa6o'ra 10-12: AeJroBaJr r.rrpa <Be4enue

xecTKr.rx nepefoBopoB co cTopoHbr KJrr4eHTa),

<flporuno4efi crsr4e MaHrrrrynflur.rqM)).

Pemenue reficos Ha reMy < Tarrura o6uleuus c arpeccl,IBHo

HacrpoeHHbIM KJrr,reHToM. 3rconorz.rHrre rexHrrrr,r BeAeHu.f,

xdcrxux [eperoBopoB npr,r esarEuo4efic'tBLrpt c arpeccuBHbrMlr

KJIUEHTAMU).

CarrocrosreJrbHafl pa6ora: r,r3yr{eHr.Ie npe:enraqzft

v arpeccI,IBHbIM tIoBeAeHr.reM

IIpe3eH'raqr,rfl
4

6

2
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5. PasAer /relra 5: CorpyaHrrrc KaK npeAcraBuTeJrbHoe Jrrlqo opralrrl3allnu.

[cuxo;ror[qecrrre rrHcrpyMeHTrr caMorrp$euTarl[[ corpyAHlrKa nplr nrauproAeftcrBlrrr c KJrIreHToM.

3nars:
- noHrTr,re o KJII,IeHTCKOM CepBI,ICe;

- aKTyiIJIbHbIe IOAXOAbI K KnI4eHTCKOMy

cepBrrcy;

Yuerr:
- [oJIb3OBaTbCfl CBOHMII 3HaHI,Lf,MlI npl4

pa6ore c KnLIeHTaMI4;

- .(aBarb r4 EonyqarL o6paruyro cBr3b B

paMKax nsaurvlo4efi cTBvIfl, c KnI4 eHTOM ;

- yMeTb BecTI4 xeCTI(I,Ie neperoBopr,I B

paMKax ocyuecrBneHlE, pa6orrr c

arpeccrdBHo llacTpoeFIHbIMu KJII4eHTaMII.

Bra4eru:
- 3TIMeOKI4MIA HaBEIKaMA AenOBOTO

iloBe.ueHr4s Lr AenoBoro o6qeuux c

KJrIleril'OM B paMKax peaJril3ar\uL1

npo(f eccuoHaJlbHbx 3aAarl;

- TexHoJlolusuut o6rqenus c arpeccuBHo

HaCTpOeHHbIMI{ KJII'IeHTIIMLI.

caMonpe3eHTa\hvr corpy.4HzKa KAK gJICMCHT'

Knr.reHrpoopueHrl4poBaHHoro noAxoAa. SQQerrrannax

caMonpe3e :n'I' arJxfl rI nosJIbH o crb - M exaHLI3MbI (l opnaupon anux.

Oruu6xu caMonpe3eHTallurl corpy,qHIIKoB.

Ilparruuecrcan pa6ora 13-15: Tpeuuur <3$Qexrunuar

caMorrpe3eHTarII{-f, corpyAHuKa)

Caprocloqrefi r,naq pa6ora : I,I3yLreHrIe npe:enraquft

Jlercqrq 13-15: Corpy.unnr KaK npeAcraBl4TenbHoe nuuo

opraHlr3arlurr. flcuxonoruqecKrle I,IHcrpyN{eHTbI

caMonpe3eHTarlr4r,r corpyAHlrKa rlpu n:auuo4eficrBllla c
KJIICHTOM.

3a.reN{ corpyAH[IKy opraH]I3alllru ueo6xo4ulra

caMorrpe3elTawfl nepeA xlzenrou? Ooroerl eS(perrunHofi

irpe3eHTaqr4,

4

6

2

onpoc

6. PasAer /revra 6: I{cxyccrBo rroAaqrl r,r [oryqenun o6paruofi csqslr B paMKax B3aaMoAeficrn[q c KJrIreHToM.

3narr:
- rroHflTr,re o KJII4eHTCKOM CepBI,ICe;

- aKTyaJIbHbIe noAxo.4bl K KnI,IeHTCKOMy

cepBr.rcy;

Yuerr:
- [oJrb3oBuTbcs. CBoI.IMI{ 3HAHIdSl,lIl rIpI4

Jlerrlns 16-18: Zcr<yccrno noAarru u Iron1^reHux o6parnoi
cBugu B paMKax ssaur{oAeficrBu, c KJII,IeHToM.

<OpzenrupyeMcq Ha KJII,IeHTa): nplleMbl aKTI,IBHoro

cJryrrraHrdf, , TeXHLIKI4 nogcrpofi xu I,I BeAeHI,It KJII{eHTa, TexHI{Ka

yroqHrroulrx BorrpocoB An, ollpeAeneHl,{fl. 3allpoca KJIHeHTa I4

pa6orur c Bo3paxeHuflMr.

rrpe3eHTarI[,

4

orpoc
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pa6ore c KJrr.reHTaMr.r ;

- AaBaTb r.r [onyr{aTb o6paTHyro cBf,3r, B

paMKax Bar{MoAefi crBrrr c Knr,reHToM ;

- yMeTb BecTr.r xecTKr,re neperoBopbr B

paMKax ocyuecrBneHru pa6orbl c

arpeccr,IBHo HacTpoeHHbrMr,r KJrr,reHTaMrr.

B.raAerr:

- 3TI4qeCKr,rMt4 HaBbIKUlMr4 AenOBOTO

noBeAeH[r, u AerroBoro o6uenu-s c
K.rrrreHToM B paMKax peanr,r3arluu

npo $ ecczoHirJrbHbx 3ag.aq;'

- TexHoJrorkrfrMvt o6rqenus c arpeccr4BHo

HacTpo eHHbIMr{ KJIr,reHTaMII.

Kar pa6orarr oAHoBpeMeHHo

ylenfl,s BHVMaHT{.rr KaxAoMy

flplloplrTeTbl.

HECKOJIbKI,IM I,{ KJII{CHTAMI{,

yt rpaMoTHo paccTaBnflfl,

[panruuecran pa6ora 16-18: .qeJloBa.f, urpa <I4cryccrBo

noAarm o6paruofi cBflgurKnlreHTy). Perueuue reficoe HareMy (
Irlcryccrno [oAaqr.r u IronfreHnr o6paruoit csszu B pttMKix

nsauuo.qefi crBvtfl. c KrrIreHToM)).

CaDrocrosreJrbHafl pa6ora: u3yireHze upe:enraqufi

6

2

I{TOrO O6qzfi o6reu Aucrlt4rrnr,rHbr 74

B TOM qI{Cd'IE: Ay4ra'ropuax Harpy3Ka 62

llo4ro ronra K [poM exyro.ruofi arrecrallurl, arrecraul,Ix (recrr,rpon anue) 2 3aqeT

Cauocros:rerbHaq pa6ora t2
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2.4. OqeHoqHhle cpeAcrBa [rs. arrecrarluu ilo r,rroraN{ ocBoeHufl rr.rcrlurrnr.rHbr.
2.4.1. flepevenr KoHTponbHbrx BonpocoB nn.f, npoBereHr.rs zrorosoft arrecrarl[[:
l. O6qee rroHsrve o K]rileHTcKoM cepBr4ce.

2. ArryanbHbre rroAxoAbr K KJrr,reHTcKoMy cepBr{cy.

3. 3tura AeJIoBoro noBeAeHuq Ir AeJroBoro o6uleuzfl c KJrr.reHToM B paMKax peanr,r3arllrr4

upoSeccnoHilnbHbrx 3a1av.

4. Henep6alsnuft 3Tr,rKer rrpra B3arrMo4eficrnurz c xlueurorvr. :

5. Tarrzrca o6rrlenra.f, c arpeccr.rBiro HacrpoeuHbrM KJIueHToM.

6. 3xolorzvHble rexHI{KIr Be.rreHil-fi x€crr<zx neperoBopoB rrplt nsauuo4eficrBr,r[ c

arpec cr4BHbrMu KJrpreHTaMr,r 
"

7. I4cxyccrBo noAaqLI ll nonyqeHur o6pauroit cssztr B paMKax e:azN,roAeficrBr.r.f, c KJrueHToM.

8. Corpyaru4 K KaK npeAcraBr,rreJrbHoe Jrr4rlo opraH v3arlvrrr.

9. flcuxonoruqecKlle lrHcrpyMeHrbr caMorrpe3eHTarlprr4 corpyAHr{Ka ilpu nsauruo4eficrBzu c
KJII,IEHTOM.

2.4.2. Oqenouurre KarrecrBa ocBoeHrm rrporpaMMlr"
(Dopuu arreorarluu (recr, orBerbr Ha KoHTponrHrre noupocu)

Oqenxa Xaparreplrcrr.rKa rpeSoeanufi x pesylrraraM arrecrarlLtu n (popue 3arrera

<3aqreno>> TeoperuuecKoe conepxaHr,re Kypca ocBoeHo rroJrHocrbro 6ee npo6enoB rrJrr4 B

rIeJroM, ulu 6olrruefi qacmro, neo6xoAuMbre npaKTr,rqecKze HaBbrKU pa6orrr c
ocBoeHHbrM MarepzErnoM cQopuuponaHbr vrrv B ocHoBHou cQopunpoBaHbr,
Bce rurr{ 6olr[[rucrBo rrpenycMorpeHHbrx pa6ovefi nporpaMMofi yve6nrrx
zaI.aunfi BLrrroxHeHbr, orAeJrbHbre vB BbrrroJrHeHHbrx zaIla]Huit coAepxar
ouu6rz

<He sa.rreHo) TeoperuvecKoe co.rlepxaHlIe K\.pca ocBoeHo qacrurrHo, ueo6xogurvrbre HaBbrKr,r

pa6omi He cQopnailpoaanu il.ril crfopuzponansr or.{enbHbre vB Hr{x,

6olsuruucrBo rrperycMorpeHHbrx pa6o.refi yue6uofi [porpaMMofi zaganuft ye

BbrrroJrHeHo ml6o BbrnoJrHeHo c rpy6rnr,rz oruu6rauu, KaqecrBo rrx
BbInoJrHeHu, orleHeHo qr4cJroM 6arroe. 6rrasruM K M[rHraMyMy.

2.5 . Y,rc6no-MeroAr.rqecxoe z un Q oprvrauuoHHo e o6ecne.reHr,re [porpzlMMbr

En6;rn orp a$uvecrcoe o [ucaHrre.

0cnosHaq
1. YnpaueHlIe B3alrMoorHorrreHrr.sr\rr{ c Krrr.reHTaN{rr; IOuafireA flpecc - Mocrcaa, 2011. - 192 c.

2. Hocosa H. C. JloslbHocrb KJIueHToB. ruu Kar y.4epxarb crapbrx rr [pvBneqb HoBbrx Knr,reHToB;

.{auron u Ko, Aunefic - Mocrna, 2012. - 192 c.

,lIono,rnlrrer-rrnaq
l. 3asrsrona, X., Moprceeu. A. Cepnucnoe o6cavxnBaHne KJrr.reHToB B ToproBoM 3aJre.

Cuequarrsuponauuufi 6usnec-rpeHrrHr; CfI6: Pe.{r - Mocxna,2014. - 160 c.

2. 9epNaurnn fI. Crparerza yrpaBneHi.rq B3auMoorHolreHu-f,Mrr c KJrrreHTauz (CRM); EraHou.

Jla6oparoput 3uauuit, Zurepner-yHr{Bepcr.rrer un$oprr,raufioHHbx rexHoJrorrrft - Mocxsa,20ll. -

376 c.

3. lllypenror E. I,Iu(fopMarlproHHbre rexHoJrorlrr4 yrrpaBneHr,r, B3ar4MoorHorrreHlrrMr.r c KJrreHTaMr.r;

1C-fla6ruul.rnr - Mocrsa.2Ul2" - 862 c.

flporpanrunoe oOecneqeuze n LlHrepner-pecvpcrr
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ttl tt
llepeuens ocHoBHoro o6opyAonannn

Hynepaqua
parqe"ros/reur

1 2 3

l. flpoexrop (l ur.) 1

2. Kounrrorep (l ur.) I

J
Kounrrorepnuft KJracc, 12 v'aruuw, flo.qKnrcrreHHblx K

un$oprraaqproHHbrM pecypcaM B of TY u I,lurepuer.
1,2

2.6. MarepuaJrbHo-TexHuqecKoe o6ecneqeru4e nporpaMrrru: (nprarraep)

2.1 . Kagponsre ycnoBr,r, o6ecre.reHrre flporpaMMbr - Hzurrrrrr4e Bbrclrero npotfeccuoHaJrbHoro

o6pasonauuq B npefloAanaenaofi o6lacru.

,{upemop MPIIIIK

Cneuuarucr no YMP f.A.fpnropbeBa

ll


